[image: image1.jpg]y N
4{Schéck

Innovative Building Solutions




Press Release

Schöck Ltd






        UK Press Contact: 
Michael Revans Communications
47 Barn Rise, Wembley Park, HA9 9NH

tel:  020 8904 9733

e:michael.revans1@btinternet.com

April 2010
Schöck expands online Internet services 
Schöck has completely revised its Internet presence at www.schoeck.co.uk.  Based on the findings of a comprehensive customer satisfaction analysis, combined with customer workshops, the new website is extremely customer focussed and has been considerably expanded to incorporate numerous new features. These include navigation by customer group, improved interactive elements, a new download area and a product finder. 

Navigation by customer group means that visitors can now select the information of relevance to their particular job function.  For example, an architect can now concentrate on the criteria as it relates to design issues, by referring to product references and construction details.  Structural engineers have the opportunity to access dimensioning details, installation information and CAD drawings; and engineering students can search for an interesting dissertation theme or appropriate dimensioning software. 

There is a Flash-animated product finder which, using filter questions, leads the visitor step-by-step from the original problem to the appropriate product solution. A visual of a building shell highlights potential problem areas within the structure.   When the visitor moves the mouse over the problem area – for example a balcony, or potential footfall noise – the segment is highlighted.  

At the same time, the product types suitable for resolving the issue are clearly displayed.

The download area too has been optimised to make it easier for visitors to search, access and download documents and other information using images and selection menus.  Find what you need, place it in the shopping cart and download the entire selection. Visitors can also register directly for a CPD seminar. 

- Ends – 

Notes to the editor

A leading European supplier 

Schöck has grown to become Europe’s leading supplier of innovative structural load bearing insulation products. Its headquarters are at Baden-Baden in southern Germany and there are subsidiary companies in Great Britain, Canada, France, Austria, Switzerland, the Netherlands, Poland and Hungary. Sales teams and partners operate in many other European countries and also the Middle East. Schöck is committed to providing the highest level of technical back up and comprehensive customer service to the construction industry.  
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Welcome to Schock!

Schack Ltd is a customer focussed, solutions-driven company, which invented the innovative
Thermal Break technique. After many years of success in mainland Europe, this unique product
range was launched in the UK during 1999 and is now market leader, We manufacture and
distribute thermal break solutions, fully supparted by comprehensive desian, technology and
consultancy services - and were the first company to achieve BBA Certification for Thermal Break

solutions.,
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S The calculstion proaram allows an

easy and quick design of the Schick
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- New technical information - Schack
s @ dowel systems
The desian of expansion joints is time
©  consuming, prevents architectural
continuity and requires 3 high level of
accuracy in its execution, (28/05
09) »more

Welcome!

On the following web pages you will
find news, tools and interesting /

useful facts about Schack products
for designing engineers and
fabricators
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